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1. Executive Summary 
Research Context   This study examined attitudes and dispositions towards greater ethnic and 
religious diversity, as well as community relations more generally, among 
residents of predominantly white British
1
 neighbourhoods. It also examined 
people͛s attitudes aŶd ƌespoŶses to anti-minority protest by groups like the 
English Defence League (EDL) and towards cohesion policy and practices. 
Methodology  A mixed methods design was used combining a (non-representative) household 
survey (n=434) in four selected research sites (three areas in north Kirklees, one 
area in south Kirklees) with six key informant interviews (across key institutions) 
and fifteen focus group discussions (across age-ranges and localities) with local 
people. 
Findings 
Place  Respondents were broadly positive about their own local areas. 
  Respondents in north Kirklees were, however, much more negative about Dewsbury 
as a toǁŶ, ǁith ͚ŶothiŶg͛ ďeiŶg the ŵost ĐoŵŵoŶ aŶsǁeƌ to the ƋuestioŶ ͚ǁhat is 
good aďout Ǉouƌ toǁŶ?͛ 
  Dissatisfaction from respondents centred on the perceived economic decline of 
Dewsbury and its impact on the shops and facilities available. 
  For some respondents, this worry about decline and decay became connected to 
worries about the changing balance of communities within the town. 
  Dewsbury was also seen as having an external stigma stemming from its connection 
with the 7/7 attacks and other terror plots, as well as the Shannon Matthews case. 
  Immigration was seen as a greater problem for Britain as a whole than for their own 
or locality, whilst religious and political extremism were consistently seen as the 
least important problem amongst those identified by the survey. 
Civic participation and Community Leadership  Civil society was seen as weak in many of the areas surveyed, with the decline of 
Churches and religious bodies relevant here. Asian-majority areas were seen as 
having much stronger organisations and clearly-ideŶtifiaďle ͚leadeƌs͛ supported by 
laƌge paƌts of theiƌ ĐoŵŵuŶities. IŶ ĐoŶtƌast, feǁ ͚leadeƌs͛ ǁith aŶǇ ĐƌediďilitǇ could 
                                                          
1The teƌŵ ͞ǁhite Bƌitish͟ is used iŶ this ƌepoƌt to ƌefleĐt the foĐus of the ƌepoƌt oŶ peƌĐeptioŶs aŶd attitudes 
within this particular demographic. It is relevant to distinguish white populations that identified primarily as 
British from other white populations, notably Eastern Europeans.  
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be detected within marginalised white British- majority areas. This was perceived to 
leave a vacuum for self-appointed activists claiming to speak for the community. 
  In this context, local state professionals, such as community engagement officers, 
youth workers and housing support workers were seen as pivotal figures in 
communities. They were understood as playing a vital role in bringing the 
community together and in connecting residents to public services. 
  Participation in the 2010 General Election amongst respondents was slightly lower 
than for the local constituencies as a whole, with strong disillusionment with all 
political parties evident amongst a significant portion of respondents. 
  Neighbours were the most trusted group, with the Police also viewed as having 
significant trust. Local Government was more trusted than national government, but 
trust in local government was only rated at 5 out of 10 
 
Attitudes towards anti-minority protest 
 Most (63%) survey respondents had heard of the EDL (primarily through mainstream 
media) and some 42% of all respondents, had heard of and felt they understood 
what the EDL stands for. 
 There was little declared support for the EDL, and focus group respondents were 
mostly critical or dismissive of the EDL as an organisation. The EDL's aggressive 
reputation, the potential for violence, and the spectacle of heavily policed street 
demonstrations were often cited. 
 Nevertheless, a number of EDL themes did resonate with some survey and focus 
group participants, and these acted as a badge for the expression of more general 
feelings of unfairness towards, and marginalisation of, people from white British 
backgrounds.  
 
Contact and integration  This data provides some challenging messages about the current nature of cross-
community contact (or the lack of it) in Kirklees, particularly in Dewsbury. However, 
it also contains positive and constructive messages, both about the existence of 
ethnic/religious diversity in towns and in the clear majority support and desire for 
greater contact between people of different ethnic and religious groups than there is 
at present. 
  There was a clearly negative assessment of how well different ethnic and religious 
gƌoups get oŶ iŶ DeǁsďuƌǇ at pƌeseŶt, ǁith aŶ additioŶal laƌge gƌoup of ͚Not “uƌes͛. 
  There was a clear and strong majority in favour of the proposition that there should 
be more contact between different ethnic and religious groups than there is at 
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pƌeseŶt. The sigŶifiĐaŶt Ŷuŵďeƌ of ͚Not Suƌes͛ oŶ this ƋuestioŶ also pƌoǀide aŶ 
important section of the community arguably open to dialogue on this issue. 
  This survey data was echoed by focus group and interview respondents, who 
identified both superficial conviviality and considerable anxiety about, or even 
avoidance of cross-community contact altogether. 
  Some respondents clearly identified spaces and places were contact is increasing. 
However, there was significant evidence of a sense of unfairness and grievance 
amongst some respondents, who perceive public authorities to be biased towards 
ethnic minority communities. Here, the behaviour and attitudes of some sections of 
Asian communities and a claimed lack of focus on this behaviour by public 
authorities is seen as fuelling this sense of unfairness. 
  Schools were seen by many as an important site for cross-community integration 
and mixing but this was hampered both by rapidly changing demographics in some 
schools and a significant perception that schools do not deal with inter-ethnic 
disputes in an even-handed way. Out of school ethnic mixing was seen as difficult, 
both because of ethnic clustering in housing and because of peer, family and 
community attitudes within all communities. 
 
Attitudes toǁaƌds ͞ĐohesioŶ͟ aĐtiǀities  There was significant support amongst respondents for the idea of more active 
community cohesion programmes that encourage cross-community contact. 
  Theƌe is alƌeadǇ sigŶifiĐaŶt ĐohesioŶ aĐtiǀitǇ goiŶg oŶ aŶd ƌespoŶdeŶts ǁho͛d 
experienced such activity were positive about it. 
  Many respondents, however, strongly believe that contact cannot, and should not, 
ďe ͚foƌĐed͛, aŶd that it should ideallǇ floǁ ŶatuƌallǇ fƌoŵ ĐoŵŵuŶitǇ aĐtiǀitǇ, 
sporting competitions, etc. 
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2. Project Background 
The University of Huddersfield proposed this research, with its explicit focus on mainly  
white British communities, as a further development of a number of well-established 
research agendas at the University: on understanding attitudes and dispositions within 
mainly white communities to ethnic diversity and greater cross-community cohesion 
(Thomas, 2007; Thomas and Henri, 2011; Thomas and Sanderson, 2013); on anti-minority 
protests and mobilisation (Busher 2013a; 2013b; Macklin 2015); on hate crime and violent 
extremism (Christmann 2012; Christmann & Wong, 2010; Hirschfield et al 2012b; Wilcox et 
al 2010) and on how policy and practice can and does respond to these issues (Thomas, 
2011a; 2012).  
Yet this research was not only intended to develop better academic understandings but also 
to pƌoduĐe ͞iŵpaĐt͟, to aid ďetteƌ-informed public policy development and ground-level 
policy enactment. As such, like much of our research in this area, this study was designed in 
close collaboration with relevant policy-makers and practitioners. In Kirklees, previous 
surveys indicate that some people are worried about how people from different ethnic and 
religious communities get along together. This study provides policy-makers and 
practitioners in Kirklees with an opportunity to deepen their understanding of the dynamics 
of these concerns about community relations. 
A key focus for this research was a longstanding sense that some predominantly white 
ĐoŵŵuŶities loĐallǇ aŶd ŶatioŶallǇ haǀe eǆpƌessed a seŶse of ͞uŶfaiƌŶess͟ aloŶgside 
ambivalence both to greater ethnic diversity and to policy measures designed to ensure 
greater equality and cohesion (Beider 2011; Open Society Foundations 2014). Such a sense 
of white unfairness is not unique to the UK, with similar dispositions identified in other 
European states, such as the Netherlands (Sniderman and Hagendoorn, 2009). At its heart is 
a peƌĐeptioŶ that ͞ŵultiĐultuƌalist͟ poliĐǇ ŵeasuƌes ŵeaŶ pƌefeƌeŶtial tƌeatŵeŶt foƌ 
minority ethnic communities at the expense of marginalised white communities, with such 
racialised grievance central to the 2001 northern riots (Cantle, 2001; Thomas, 2003; 2011a). 
IŶ ĐoŶjuŶĐtioŶ ǁith this theƌe has ďeeŶ a ͞ǁhite ďaĐklash͟ ;Heǁitt ϮϬϬϱͿ aŵoŶgst soŵe 
white young people, often from poor economic backgrounds, in response to anti-racist 
educational initiatives in schools and youth work. These measures have had positive impacts 
amongst many white young people but it must be acknowledged that they have not worked 
with some young people (Thomas, 2002). The post-2001 riots policy response of 
͞ĐoŵŵuŶitǇ ĐohesioŶ͟, ďased oŶ the CaŶtle ƌepoƌt ;ϮϬϬϭ), acknowledged the reality of this 
sense of grievance and negative backlash in some white areas. It not only moved away from 
the pƌoďleŵatiĐ laŶguage of ͞ŵultiĐultuƌalisŵ͟ ďut ŵoƌe suďstaŶtiallǇ sought to ƌe-balance 
policy work towards an emphasis on commonality, cross-community partnership and 
greater contact between people of different ethnic, faith and social backgrounds. 
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However, to date there is only limited evidence of marginalised white communities 
participating in community cohesion and integration work, or of more positive attitudes to 
ethnic diversity. Alongside this, the most mono-cultural areas of the country remain white 
ones, with some white people, particularly in economically marginalised areas, having very 
little opportunity to meet people of different backgrounds. Here, policy-makers need a 
better sense of both attitudes within such areas towards great local diversity and cross-
community contact, and of the local capacity to participate in cohesion work. 
The context for local policy attempts to develop community cohesion and integration work 
since 2001 has been one of greatly increased immigration from Eastern Europe that has 
rapidly altered the demographic make-up of some areas. Since 2008 the country has also 
experienced a very significant economic recession. What has also shaped the current 
context has been a recent wave of anti-minority, specifically anti-Muslim protest, much of 
which has centred on the activities of the English Defence League (EDL),
2
 a social movement 
group that since 2009 has staged street demonstrations in towns and cities across the UK as 
well as developing a significant online presence (Copsey 2010). While the EDL and most of 
its various off-shoots have claimed to comprise peaceful protest groups and have taken a 
numbeƌ of ŵeasuƌes to ͚poliĐe͛ theiƌ oǁŶ deŵoŶstƌatioŶs ;Busheƌ ϮϬϭϯaͿ, these eǀeŶts 
have provided significant public order challenges and have added further stress to 
community relations, as shown by rallies held in both Dewsbury and Batley. These 
mobilisations have highlighted the need to better understand how such groups are viewed 
within the sort of marginalised, mainly white communities that they claim to speak for, and 
to document how the cohesion and integration agendas are playing out in these 
communities. 
  
                                                          
2
Some of the most prominent EDL activists have claimed that their protests concern only what they refer to as 
͞IslaŵiĐ eǆtƌemists͟ oƌ ͞ŵilitaŶt Islaŵ͟, ďut the ƌhetoƌiĐ aŶd ĐhaŶts used ďǇ aĐtiǀists oŶ deŵoŶstƌatioŶs aŶd 
online conversations suggest that such a narrow definition of their protest issues is probably held only by a 
relatively small minority of people associated with the group. 
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3. Methodology 
The project used a mixed methods design, combining survey-based quantitative methods 
with interview and focus group qualitative methods. This allowed the research team to 
understand a broad sweep of views on community relations and perceptions of the EDL 
within predominantly white areas, whilst at the same time undertaking a deeper exploration 
of the lived experience of local residents. 
The household survey comprised 31 questions on five main themes: 
 What they valued most about their locality and their town (Dewsbury/Huddersfield) 
as a place to live;  The main challenges facing people in their locality, in their town and the UK;  Community relations and integration;   Civic participation and trust;  Awareness of and attitudes towards anti-Muslim protest groups like the EDL. 
The Kirklees survey sample comprised 434 responses. The same survey was also carried out 
in neighbouring Calderdale (which had a smaller sample = 212 responses), providing an 
overall sample of 646 responses. The survey was administered face-to-face on people͛s 
doorsteps. In Kirklees, it was carried out across four research sites: three areas in north 
Kirklees and one in south Kirklees. The four areas were chosen by the research team in 
collaboration with Kirklees Council officers to reflect priority areas for the revised Kirklees 
Community Cohesion strategy, alongside a comparator area from the southern area of the 
authority. Within each of the three northern areas, a targeted sample was used to reflect 
patches with challenging economic circumstances, whilst the targeted area of south Kirklees 
represented a more varied spread of economic circumstances. It is important to emphasise 
that this sample is NOT representative of Kirklees as a whole, or of the electoral wards 
within Kirklees within which the samples were taken. 
Figure 1: Map of Kirklees, West 
Yorkshire, displaying main 
towns 
Contains Ordnance Survey data 
© Crown copyright and 
database right 2014. 
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Across the Kirklees sample, 60% of respondents were female and 40% male. Although a 
good range of age groups are covered, the 65+ age group is overrepresented (see Figure 2 
below). Most of the respondents were long term residents, with half having lived in the area 
for 20 years or more, 15% between 10-19 years, 18% between 5-9 years, with the smallest 
numbers being more recent residents (8% between 3-4 years and 7% between 0-2 years). 
Approximately 70% of working age respondents were in paid work. The majority of 
respondents, 95% identified themselves as White British.  
Figure 2: Age of survey respondents (N=434) (by %) 
  
The qualitative element of the research comprised six key informant interviews and fifteen 
focus group discussions. Key informants were selected purposively to ensure coverage of 
each of the four research sites and representation from a range of different institutional 
stakeholders: the local authority, Police and schools. The final sample comprised  one police 
officer, one local authority officer, two local authority youth workers, one school Head 
Teacher, and one local authority community worker. Interviews were semi-structured and 
focused on four main themes: community organisation and leadership; changing attitudes 
towards contact and integration with people from other ethnic and religious backgrounds; 
how cohesion and integration policy interventions have played out; and how, if at all, the 
emergence of the EDL had affected the situation. It is important to stress, respondents were 
asked to discuss their own views, experiences and understanding and were not asked to 
speak on behalf of their respective organisations. 
A minimum of three focus groups were held in each area (for the purpose of the qualitative 
component, one with young people aged approximately 16-20 ( in two of the areas a 
number of focus groups were held to effectively engage with young people), one with young 
adults (aged approximately 21-50), and one with older adults (aged 50+). The following 
topics were discussed: what people valued most about and the major challenges facing 
people living in their local area and their town; cross-community contact and community 
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tensions and how these have changed in recent years; and how they think the activities of 
groups like the EDL have affected the situation. 
All the interviews and focus groups were voice-recorded and transcribed verbatim. Each 
transcript was read and coded by at least two members of the research team. Initial coding 
identified themes within each of the five main research topics. Themes were then cross-
checked across the research team before integrating the quantitative and qualitative 
analysis 
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4. Findings 
The discussion of the findings is based around five main topics: 1) place; 2) civic 
participation and community leadership; 3) attitudes towards anti-minority protest; 4) 
contact and integration; aŶd ϱͿ attitudes toǁaƌds ͚ĐohesioŶ͛ aĐtiǀities. 
4.1. Place 
Participants in the survey expressed broadly positive feelings both about their local areas 
and about their local Town (Dewsbury/Huddersfield) in general as a place to live (see 
Figures 3 and 4 below).  
Figure 3: “urǀeǇ respoŶdeŶts͛ satisfaĐtioŶ ǁith their loĐal area as a plaĐe to liǀe ;N=ϰϯϰͿ 
(by %) 
 
 
IŶ disĐussiŶg feeliŶgs aďout ͚loĐal aƌea͛ heƌe, it should ďe aĐkŶoǁledged that paƌtiĐulaƌ 
geographical localities, whether it is particular social housing estates oƌ ͚Ŷaŵed͛ aƌeas, aƌe 
Ŷot ŶeĐessaƌilǇ eǆpeƌieŶĐed as ďeiŶg oŶe ĐoŵŵuŶitǇ. OfteŶ the ͚ĐoŵŵuŶities͛ ideŶtified aƌe 
much smaller micro communities, identified and bounded by particular sets of streets or 
landmarks, and frequently having a strong sense of territoriality that can produce both 
stƌoŶg ĐoŶŶeĐtioŶs to Ŷeighďouƌs ďut also soŵe ǁaƌiŶess, oƌ eǀeŶ hostilitǇ, to ͚outsideƌs͛: 
When we talk about Dewsbury moor, its five estates as such in Dewsbury moor 
(Young Adult). 
I thiŶk eǀeƌǇoŶe that͛s ŵoǀed iŶ ŵǇ experience in the last five years has been known 
to someone in that area anyway off that estate […] You͛ǀe got one side of the estate 
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ǁho ǁoŶ͛t Đƌoss oǀeƌ oŶto the otheƌ side of the estate. EǀeŶ though theǇ͛ƌe fairly 
Đlose aŶd theǇ͛ƌe ǁhite (Respondent 4). 
TheǇ see theŵselǀes as sepaƌate, theǇ ǁaŶt to ďe sepaƌate. TheǇ͛ƌe Ŷot paƌt of 
DeǁsďuƌǇ, theǇ͛ƌe Ŷot paƌt of that, theǇ͛ƌe ThoƌŶhill aŶd Oǀeƌthoƌpe theŵselǀes 
(Respondent 5).  
 
This reality of micro-community identification and loyalties both cautions against simplistic 
uŶdeƌstaŶdiŶgs of ͚ŵaƌgiŶalised ǁhite ĐoŵŵuŶities͛ aŶd also puts the ĐhalleŶge of 
promoting cross-community contact in to context. It suggests that there first needs to be a 
focus on strengthening civil society participatioŶ aŶd ͚ĐohesioŶ͛ within and between distinct 
micro communities in some white areas before contact activity with other (non-white) 
communities is possible. 
Figure 4: “urǀeǇ respoŶdeŶts͛ satisfaĐtioŶ ǁith their ToǁŶ ;DeǁsďurǇ or Huddersfield) as 
a place to live (N=434) (%) 
 
Looking at survey respondents satisfaction with their town (Figure 4 above) we see that 
levels of satisfaction reduce, particularly those citing ͚very satisfied͛ (dropping from 19% to 
5% in comparison to ͚satisfaction with local area͛) and modest increases in levels of 
dissatisfaction.  
There was also a marked difference in how respondents from south Kirklees (admittedly 
living further away from their local town) viewed Huddersfield and how Dewsbury residents 
viewed their own town. When survey respondents were asked to describe the best things 
about living in Huddersfield (Figure 5 below) the amenities such as shops, restaurants and 
the night-time economy (pubs, theatre, night-life) figured prominently, as well as transport 
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links. This is iŶ shaƌp ĐoŶtƌast to suƌǀeǇ ƌespoŶdeŶt͛s ǀieǁs oŶ the ďest thiŶgs aďout liǀiŶg iŶ 
DeǁsďuƌǇ ;Figuƌe ϲ ďeloǁͿ ǁhiĐh is doŵiŶated ďǇ ƌespoŶdeŶts statiŶg ͚ŶothiŶg͛. 
Figure 5: Respondents' views of the best things about living in Huddersfield (N=98) 
 
 
Figure 6: Survey respondents' views of the best things about living in Dewsbury (N= 336) 
 
The oǀeƌǁhelŵiŶg eŵphasis heƌe oŶ ͚nothiŶg͛ speaks diƌeĐtlǇ to the aŶǆieties aďout the 
decline of Dewsbury and the external stigma attached to it (discussed further below). When 
͚nothiŶg͛ as a response was discounted in the analysis, a considerable portion of the 
remaining answers focussed on transport links with other towns and cities. DeǁsďuƌǇ͛s 
existing shops and market were also seen as positive features. 
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Figure 7: Survey respondents' views of the best things about living in Dewsbury with 
͚NothiŶg͛ eǆĐluded ;N= ϯϯϲͿ 
 
4.1.1. Anxieties about decline and change 
Many smaller ex-industrial towns in the north of England have struggled in recent times as 
jobs, shops and leisure outlets have gravitated towards bigger cities such as Leeds or 
Manchester. The perception of Dewsbury as a town in decline was strong amongst 
respondents: 
LaĐk of shops ŶoǁadaǇs. The toǁŶs dead… It͛s disgustiŶg, ǁith all the shops aŶd 
iŶdustƌies that͛s Đlosed doǁŶ. DeǁsďuƌǇ is like a ghost town to what it used to be 
(Older adult). 
Dewsbury is dying slowly (Young Adult). 
The shops and market stalls that do still operate in Dewsbury Town centre are increasingly 
run by Asian proprietors and for some respondents these two realities have merged to 
create a racialised and negative perception of change: 
Every shop is run by Asians now, all the shops are closing (Young Person). 
(Dewsbury?) AsiaŶ… DisgustiŶg…PlaĐe to avoid (Older Adult). 
One result of this general decline was a shared perception among both young people 
themselves and older adults of a lack of safe spaces and places for young people to go to. 
This was seen as understandably leading to situations of young people hanging around on 
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the streets and in public spaces, such as Dewsbury Bus Station, sometimes creating a 
nuisance for others: 
Because there is nothing here [Dewsbury] all the kids hang around the bus station and 
stuff (Young Person). 
Just before you came there was a big crowd of them gathering around the corner where 
you live, a really big crowd and some sat in the middle of the road (Young Adult). 
I doŶ͛t thiŶk theƌe is ŵuĐh foƌ the ǇouŶg oŶes […] theƌe͛s Ŷo Ǉouth Đluď aŶǇ ŵoƌe is 
theƌe, ǁe haǀeŶ͛t got a Ǉouth Đluď like ǁe used to have (Young Adult).   
This research was carried out before the fast-food chain McDonalds closed their Dewsbury 
Town Centre restaurant, which is likely to have would further exacerbated these concerns. 
This economic decline of Dewsbury had merged with negative events, such as the Shannon 
Matthews controversy, one of the 7/7 bombers having lived in Dewsbury, links to other 
terror plots and EDL demonstrations to create an external stigma for the town and its 
inhabitants: 
You kŶoǁ oŶ ŵǇ tǁitteƌ page aŶd that lot, I haǀeŶ͛t put DeǁsďuƌǇ, I͛ǀe put Leeds… 
Yeah, when I go on holidaǇ I saǇ, oh I͛ŵ fƌoŵ Leeds (Young Person). 
It͛s what a lot of people bring to mind when you say I come from Dewsbury Moor, 
they say ooh Shannon Mathews […] yes I͛ŵ thiŶkiŶg theƌe͛s eŵptǇ shops, theƌe͛s the 
London bombers (Older Adult). 
4.1.2. Local, regional and national issues 
Also apparent from the findings is the fact that comments about challenges and problems 
were shaped by scale – by whether respondents were talking about their local areas, about 
their Town (Dewsbury/Huddersfield) or about Britain. Of particular relevance to this report 
is the way immigration and political or religious extremism were identified as a more 
significant issue when talking about the national rather than the local picture. When asked 
about the main issues facing people in their local area, immigration came 6
th
 out of 12 
options, with racism, political extremism and religious extremism coming lower still (see 
Figure 8 below). However, when asked about the main issues facing people in 
Dewsbury/Huddersfield,  concern about immigration rises up to 4
th
 (Figure 9 below), and up 
to 3
rd
 when asked about the main issues facing Britain (Figure 10 below).  
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Figure 8: Survey respoŶdeŶts͛ ratiŶg of iŵportaŶt issues faĐiŶg people iŶ their local area 
(N= 434) 
 
The most prominent local issues relate to concern about wider social ills, such as crime, illicit 
drugs (a specific sub-set of presenting crime levels, and perhaps itself functioning as a ͚sigŶal 
Đƌiŵe͛Ϳ uŶeŵploǇŵeŶt, aŶd to a lesseƌ eǆteŶt poǀeƌtǇ, aŶd tƌaffiĐ aŶd  tƌaŶspoƌt liŶks 
(Figure 8 above). Whilst there is a difference in emphasis between the two towns, these 
soĐial pƌoďleŵs featuƌe laƌge iŶ ƌespoŶdeŶt͛s ŵiŶds. A similar picture emerges for 
respondents ratings of important issues facing their town, although we see a juxtaposition 
of relative rankings, with unemployment being the most cited problem (see Figure 9 below).  
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Figure 9: “urǀeǇ respoŶdeŶts͛ ratiŶg of iŵportaŶt issues faĐiŶg people iŶ their toǁŶ ;N= 
434)
 
EĐoŶoŵiĐ ills ;although less so ͚poǀeƌtǇ͛Ϳ aƌe also ĐeŶtƌal to peƌĐeiǀed pƌoďleŵs faĐiŶg the 
nation (Figure 10 below).  
Figure 10: Survey respoŶdeŶts͛ ratiŶg of iŵportaŶt issues faĐiŶg people iŶ BritaiŶ ;N= ϰϯϰͿ 
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It is worth emphasising that at all three levels ͚ƌeligious eǆtƌeŵisŵ͛ aŶd ͚politiĐal eǆtƌeŵisŵ͛ 
are viewed as either the least important issues or one of the least important. When asked 
about issues for people in their local areas (Figure 8 above) less than 2% of respondents in 
Dewsbury selected political or religious extremism as a problem, however, when asked 
about the main problems facing Britain, 5% of Dewsbury respondents selected religious 
extremism and 2% selected political extremism (Figure 10 above).These effects of scale are 
also borne out in the qualitative data. We can only speculate as to why this is the case. 
However, one possible explanation would be that while people might be aware of and even 
to some extent buy into narratives currently prominent in public and media discourse about 
a ͞Đlash of Đultuƌes͟ ;see KuŶdŶaŶi, ϮϬϭϰ; Adiď-Moghaddaŵ, ϮϬϭϭͿ, these aƌeŶ͛t ƌeallǇ 
ďoƌŶe out iŶ people͛s oǁŶ peƌsoŶal eǆpeƌieŶĐes. In other words, it may be the case that 
even where people might be enjoying broadly positive experiences of contact and 
integration in the course of their everyday lives, their view of those experiences and what 
they represent can still be coloured by dominant political and media discourse. 
4.2. Civic Participation and Community Leadership 
There is broad agreement in the academic literature that where there is greater civic 
participation and greater social trust, people are more likely to feel able to manage the 
challenges faced by them and their communities, including reacting positively to 
demographic change and increasing community diversity. In the survey, focus groups and 
interviews, we discussed two aspects of civic participation: (i) the extent and nature of civil 
society organisations aŶd ͚leadeƌship͛ within local communities, and; (ii) engagement with 
formal political structures. 
4.2.1. Local civil society and community leadership 
Most key informants and focus group participants were in agreement that white British 
ĐoŵŵuŶities doŶ͛t haǀe the saŵe degƌee of oƌgaŶised ĐoŵŵuŶitǇ ŵoďilizatioŶ, 
communication and leadership structures as do Asian heritage communities. This was 
attributed in part to the organising role of mosques as focal points for community structures 
within Asian communities, which was contrasted sharply with the declining role of churches 
and of community groups generally in the lives of many white British people:  
The ŵaiŶ diffeƌeŶĐe as faƌ as I͛ŵ ĐoŶĐeƌŶed is the faĐt that the ŵosƋue has a massive 
role whereas in white communities the church has a very smaller diminished role 
(Respondent 1). 
The one thing that does come up quite frequently, amongst white working class 
communities is that they have perhaps fewer groups, fewer perceived leaders and 
feǁeƌ oppoƌtuŶities to aĐĐess fuŶds, ǁhetheƌ that͛s tƌue oƌ Ŷot that Đoŵes up 
constantly (Respondent 2). 
I think there are significant leaders of maybe community voluntary sector 
organisatioŶs ďut hoǁ ŵuĐh pull theǇ haǀe aŶd hoǁ high, I doŶ͛t thiŶk theƌe is the 
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strength in the networks than those in other communities, such as there might be in 
some of the Asian communities (Respondent 6). 
More generally, community structures in less affluent white communities were described as 
being less formalised, more local and less integrated into larger political structures. It was 
noted by key informants that those playing leadership roles within these communities might 
ďe ďetteƌ desĐƌiďed as ͞key people͟ oƌ ͞activists͟ ƌatheƌ thaŶ ͞community leaders͟ who had 
clear authority, local staŶdiŶg aŶd ͚ďuǇ-iŶ͛ ǁithiŶ theiƌ ĐoŵŵuŶities: 
In terms of speaking with people of authority, there is less of that in the white 
community because those particular leaders doŶ͛t haǀe as ŵuĐh ďuǇ-in, I suppose, 
from all the community (Respondent 3). 
I think there are significant leaders of many? Community voluntary sector 
organisations but how much pull they have and how high, I doŶ͛t thiŶk theƌe is the 
strength in the networks than those in other communities that might be some of the 
Asian communities (Respondent 5). 
This reality can lead to a leadership vacuum, sometimes filled in problematic ways: 
You have so called community activists who push a ƌight ǁiŶg ageŶda aŶd theǇ͛ƌe all 
heaǀilǇ iŶǀolǀed, theǇ͛ƌe the oŶes that tƌǇ to get fuŶdiŶg to take these ǇouŶg people 
oŶ aĐtiǀities aŶd theǇ͛ǀe tƌied to get ǆǆǆǆ ďuilt so theǇ͛ƌe aĐtiǀelǇ iŶǀolǀed, theǇ͛ƌe Ŷot 
only just portraying this negative message about Muslims and Savilletown and 
ThoƌŶhill, theǇ͛ƌe gettiŶg ǇouŶg people iŶǀolǀed iŶ aĐtiǀities, so theǇ aƌe doiŶg soŵe 
positive things… (Respondent 5). 
This suggests both that Anti-Minority protest group activists can gain credibility in the eyes 
of soŵe loĐal ƌesideŶts ďǇ ĐhaŵpioŶiŶg loĐal issues aŶd that suĐh a ͚ĐhaŵpioŶiŶg͛ ƌole is 
possible in situations of weak local mainstream civil society structures and activity. 
4.2.2. The Importance of local state professionals  
Key informants and several focus group participants did make reference to attempts by 
professionals such as community workers, youth workers and housing officers to support 
the development of local community structures. These professionals were seen as pivotal 
local figures within the civil society reality outlined above – community-based professionals 
were described as providing a vital and trusted point of contact, with local service providers 
and youth centres and youth services frequently identified as one of the most positive and 
effective aspects of local areas. 
I went recently on a residential to York, took them all to York and you get chatting 
doŶ͛t Ǉou late at Ŷight doŶ͛t Ǉou aŶd fiǀe of theŵ said, if it hadŶ͛t haǀe ďeeŶ foƌ the 
iŶflueŶĐe of the giƌl͛s gƌoup, god kŶoǁs ǁheƌe I͛d ďe todaǇ (Respondent 4). 
We͛d ďe ǁoƌse off ǁithout YP“ gƌoups like this (Young Person). 
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Because of the mobile unit we can get right into their estates, where they are. XXXXX 
is oŶe of theŵ, theƌe is a ŵassiǀe gƌoup of ǇouŶg people, I thiŶk theƌe͛s ϱϬ, ϲϬ, ϳϬ, ϴϬ 
young people and some of them were not engaging.so I am working up there now as 
well (Respondent 5). 
Even over the last three to five years since the small grants scheme started to reduce 
theƌe͛s defiŶitelǇ ďeeŶ a fall iŶ the Ŷuŵďeƌ of ĐoŵŵuŶitǇ gƌoups aŶd aĐtiǀitǇ aŶd 
that͛s ǁhat ǁe aƌe staƌtiŶg to look at Ŷoǁ ǁe aƌe tƌǇiŶg to ďuild soŵe of that ďaĐk 
up again (Respondent 6). 
4.2.3. Political engagement and representation 
In terms of engagement with formal political institutions, 60% of survey respondents in the 
Kirklees sample said that they voted in the 2010 general election, some way below the 
national average of 65.1%.
3
 As can be seen in Figure 11 (below), the most frequent reasons 
giǀeŶ foƌ Ŷot ǀotiŶg ǁas that theƌe ǁas ͚Ŷeǀeƌ ǀote͛, ͚Ŷot ďotheƌed͛ aŶd ͞Ŷo oŶe to ǀote 
foƌ͟. Otheƌ ĐoŵŵoŶ ƌespoŶses ĐoŶtiŶue iŶ a siŵilaƌ ǀeiŶ: that politiĐiaŶs aƌe ͞all the saŵe͟, 
that theǇ ͞doŶ͛t tƌust politiĐiaŶs͟, that theƌe is ͞Ŷo poiŶt͟ oƌ that theǇ haǀe ͞Ŷo iŶteƌest͟. 
Figure 11: “urǀeǇ respoŶdeŶts͛ reasoŶs for Ŷot ǀotiŶg ;N=ϰϯϰͿ 
 
4.2.4. Trust 
The suƌǀeǇ data iŶdiĐate ƌelatiǀelǇ high leǀels of tƌust iŶ oŶe͛s Ŷeighďouƌs ;see Figuƌe ϭϮ 
below). Responses were less positive with regards some of the public authorities. 
Participants in the survey expressed particularly low levels of trust in the national 
government, and there was nothing in the focus group discussions that contradicts this 
finding.  
 
                                                          
3
 http://news.bbc.co.uk/1/hi/uk_politics/election_2010/8672976.stm Voter turnout in Dewsbury constituency 
was 68.5%, Huddersfield, 61.1% and in Colne Valley, 69.1%. 
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Figure 12: Survey respondents' (by neighbourhood) level of trust in neighbours and public 
institutions (1 lowest, 10 highest, N=434) 
 
Whilst local government enjoys more trust than do national government, the mean score 
(either combining both towns or for Dewsbury itself) still sits below 5, and as such is far 
from a ringing endorsement. The Police enjoy a relatively higher level of trust, a finding 
which broadly mirrors findings from policing research more generally (see HMIC 2012; 2011; 
Jackson et al, 2014).
4
 
 
4.3. Attitudes to Anti-Minority Protests 
Kirklees has experienced significant activity by anti-minority protests groups and extreme 
right-wing politiĐal paƌties iŶ the last feǁ Ǉeaƌs. DeǁsďuƌǇ͛s liŶks to the ϳ/ϳ attaĐks aŶd 
other terror plots, along with its high-profile Mosque, has attracted a number of national 
English Defence League rallies. Each one has caused very significant disruption to the life of 
the area as well, due to the scale and manner of the resulting police operations. One of 
these EDL rallies in Dewsbury prompted a group of young Muslim men to plan and attempt 
to carry out a terrorist attack on the rally. The trial resulting from this foiled plot came to a 
conclusion whilst field research was being conducted. As such, at the time of this research, 
the EDL provided the most high profile vehicle for expressing anti-minority sentiment.
5
 
In the survey and during the focus groups and interviews, participants were asked questions 
about their attitudes towards and experiences of contact with the EDL. Most (63%) of the 
people who completed the survey had heard of the EDL. Unsurprisingly, awareness of the 
                                                          
4
 Although trust in the police nationally has recently has started to waiver due to a host of high profile scandals 
5
http://www.theguardian.com/uk/2013/jun/10/six-would-be-terrorists-edl-jailed 
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EDL was higher in Dewsbury than in south Kirklees. In Dewsbury, 43.7% had heard of the 
EDL and knew what they stood for, whilst 21.6% had heard of them but were unsure what 
they stood for. This still left more than one third of respondents (34.7%) not having heard of 
them (an even larger 43.9% for the same question in south Kirklees). This awareness of the 
EDL was higher amongst young men in employment. 
People were most likely to have heard about the EDL through mainstream media (some 
43.7% had heard about them through the television, 23.5% through a national newspaper 
and 35.5% through a local newspaper). However, family and friends (23.2%) and social 
media (23.3%) were also important sources of information. Alternatively, a not-
inconsiderable 11.3% of those who had heard of the EDL stated that they had learned about 
the group from somebody involved in the EDL.  
Those who said they had heard of the EDL were asked to complete a word association 
exercise. They were given 20 words (with a range of more positive, negative and neutral 
significations), and asked to select the words they thought most accurately described the 
EDL. There were three main findings from the combined survey, focus group and key 
informant interview analysis. 
4.3.1. There was only limited support and relatively little sympathy expressed for the EDL 
The overwhelming majority of survey respondents in Kirklees expressed broadly negative 
feelings towards the EDL. Only 13% of survey participants in the Kirklees sample expressed 
sympathetic views towards the EDL, a little under 21% of those who had heard of the EDL. In 
general, responses were dominated by words with clear negative significations such as 
͞ƌaĐist͟, ͞eǆtƌeŵist͟, ͞ǀioleŶt͟, ͞daŶgeƌous͟, oƌ ͞ill-iŶfoƌŵed͟ (see Figure 13 below). The 
ŵost fƌeƋueŶtlǇ ĐhoseŶ desĐƌiptioŶ of the EDL as ͚aŶti-Musliŵ͛ ǁas ŵoƌe aŵďiguous. Most 
respondents appeared to use it in conjunction with negative words, but some used it in 
conjunction with more positive words.  
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Figure 13: Words associated with the EDL among Kirklees survey respondents (N=273) 
 
 
This finding was supported by the focus group data. Most respondents were critical or 
dismissive of the EDL as an organisation. Much of this criticism centred on the aggressive 
reputation of the EDL, the potential for violence which the spectacle of street 
demonstrations and heavy policing carry, and the significant disruption these 
demonstrations cause to the wider community:  
It͛s just ĐausiŶg tƌouďle foƌ ouƌ ToǁŶ […] it doesŶ͛t ƌesolǀe aŶǇthiŶg […] people who 
attend these demonstrations are not from here […] and how much police resources 
and that they waste (Young Adult). 
They just come bombing it and throwing stuff and wrecking the whole town centre 
which means that nobody can go out shopping and all the shops have to close down 
(Young Person). 
I doŶ͛t uŶdeƌstaŶd EDL. I thiŶk that theǇ͛ƌe all ƌetaƌded. TheǇ͛ƌe doiŶg dƌugs, theǇ͛ǀe 
got ďalaĐlaǀas oŶ that theǇ pƌoďaďlǇ ŶiĐked aŶd I doŶ͛t kŶoǁ ǁhat theǇ͛ƌe doiŶg, 
theǇ͛ƌe Ŷot EŶglish DefeŶĐe League, theǇ͛ƌe Ŷot defeŶdiŶg aŶǇďodǇ else, theǇ͛ƌe just 
chanting shit […] I doŶ͛t thiŶk theǇ speak foƌ ŵe (Young Person). 
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The marches they are causing friction between people, they are not helping, do you 
know, basically I hate it (Young Adult). 
4.3.2. More sympathetic views towards the EDL were associated with low trust and hearing 
about the EDL through personal networks 
When data for the combined Kirklees and Calderdale sample were analysed together, there 
were a number of variables that were statistically associated with people being more likely 
to express more sympathetic views towards the EDL (see Table 1 below). 
It is important to emphasise that the data in Table 1 describe statistical association rather 
than causality. What we can see however and what is broadly in keeping with the findings of 
national survey data on EDL activists (Bartlett & Littler, 2011) is that more sympathetic 
attitudes towards the EDL are associated with particularly low levels of trust in public 
authorities, with being male and with a general dissatisfaction with where they live. Given 
that engagement with groups like the EDL often takes place through personal networks 
(Busher, 2015), the finding that greater sympathy with the EDL is positively associated with 
hearing about the group through friends (either offline or online) and negatively associated 
with hearing about the group via television, is also to be expected. The finding that there is 
a correlation between self-reported nationality as English rather than, for example, British, 
is also an interesting and would appear to correlate with research that points to the 
creeping racialization and increasingly exclusive, rather than inclusive, nature of English 
identity (Thomas, 2011b). 
Table 1: Variables significantly associated with views sympathetic to the EDL 
 
 
“oŵe foĐus gƌoup paƌtiĐipaŶts ƌejeĐted the ǀieǁ of the EDL as ͚ƌaĐist͛, seeiŶg that Ŷegatiǀe 
label as undeserved: 
Variables associated with views sympathetic to the EDL Relative Influence Statisical Significance
18-24 1.636 **
65+ 2.871 **
Male 1.243 **
Self reported nationality: English 1.344 **
Trust in Police -0.308 **
Trust in Government -0.361 **
Trust in Council -0.239 *
Dissatisfaction with town as a place to live 2.899 *
Heard about the EDL through Friends 1.04 *
Heard about the EDL through  Social Media 1.69 **
Heard about EDL through TV -1.353 **
Key
Statistially negative relationship -1
Statistially positive relationship 1
Statistically significant (p<0.05) *
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TheǇ aƌe Ŷot ƌaĐist, it is Ŷot a ƌaĐist gƌoup […] theǇ doŶ͛t taƌget all Musliŵs do they, 
it͛s the Musliŵ eǆtƌeŵists (Young Person). 
4.3.3. Resonances of the EDL narrative, if not the tactics 
Despite the negative perceptions of the EDL (detailed in section 4.3.1 above), a number of 
what might be called EDL themes or concerns did resonate with some survey and focus 
group participants, i.e. concerns that their voices were not listened to, that there was 
preferential treatment of people from BME backgrounds, and that changing demographics 
and immigration was contributing to changing their neighbourhoods in ways with which 
they were not entirely comfortable with or which they objected to. It is worth noting, for 
example, that 19% said they were ͚highly likely͛ to sign a petition against a new mosque in 
their area, and 13%͛ quite likely͛ to sigŶ, figures significantly higher than those relating to a 
petition against a new church in their area (3% and 2% respectively). 
Several focus group respondents discussed the socialisation process into the EDL and the 
role played by local social networks: 
A general thing is that whatever they have learnt hasŶ͛t Đoŵe fƌoŵ theiƌ oǁŶ 
kŶoǁledge. It͛s Đoŵe fƌoŵ the ŵedia, it͛s Đoŵe fƌoŵ soŵethiŶg theǇ͛ǀe piĐked up at 
sĐhool, it͛s Đoŵe fƌoŵ people iŶ the ĐoŵŵuŶitǇ, ǁhetheƌ it ďe paƌeŶts, aĐtiǀe 
members in the community or other friends of the family (Respondent 4). 
People do talk about it in quite open terms, oh yeah, yeah. I went on the EDL march, 
or I support the EDL, because they are taking all our jobs, they get benefits and they 
can build their mosques in any direction they want [...] (Respondent 1). 
For some focus group participants, the EDL were articulating wider community concerns: 
I thiŶk theǇ͛ƌe oŶlǇ saǇiŶg ǁhat the ŵajoƌitǇ of people aƌe thiŶkiŶg, ďut theƌe isŶ͛t 
enough people to do anything about it (Older Adult). 
These wider concerns related both to concerns about terrorism and local Muslim links to it: 
I thiŶk it͛s a ĐoŶĐeƌŶ foƌ the ǁhite loĐal people ǁhetheƌ that theƌe aƌe thiŶgs goiŶg oŶ 
in mosques around which are perpetuating this terrorists acts and I am just 
concerned for all of us as DeǁsďuƌǇ people ďeĐause ǁe doŶ͛t ŵiǆ ǀeƌǇ ǁell (Young 
Adult). 
Such concerns about terrorism were part of a wider set of anxieties over significant changes 
to the economy and to local community and its culture, with Asians being linked to these 
changes: 
We caŶ͛t get joďs Đos of theŵ […] it͛s not just because of the Asians, its people like, 
Polish, theǇ͛ƌe ǁoƌkiŶg ŵoƌe houƌs foƌ less ŵoŶeǇ (Young Person). 
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4.4. Contact and integration 
As might be expected, a rather complicated picture emerges from the data on questions 
about contact and integration. The survey data indicate, broadly, a positive support for 
increased cross-community contact and integration, whilst having more mixed views on the 
current extent and nature of such contact and integration. Unsurprisingly, respondents from 
South Kirklees were more positive than those from Dewsbury about the current state of 
cross-community contact and integration. 
The survey utilised a standard question previously used by national government surveys 
such as the Place Survey, around perceptions of how people from different ethnic groups 
get along locally. The results (see Figure 14 below) show that more than a quarter (26.8%) of 
Dewsbury respondents overall agreed either definitely or mostly that Dewsbury is a place 
where people from different ethnic
6
 backgrounds get on, while over a half (58.4%) 
disagreed either mostly or definitely (Figure 13 below). In contrast, the comparable figures 
for Huddersfield show a slight majority, 42.8% ͚definitely͛ or ͚mostly agreeing͛ and 40.8% 
͚mostly͛ or ͚definitely disagreeing͛.  
Figure 14: Survey respondents' views on whether their Town (Dewsbury/Huddersfield) is a 
place where people from different ethnic backgrounds get on well together (N=434) 
 
Very similar responses were given to the question of whether Dewsbury is a place where 
people from different religious backgrounds get on, with 55.9% disagreeing either mostly or 
                                                          
6
 Respondents were asked about their attitudes towards mixing and integration both with regards to ethnic 
and religious groupings in order to examine the extent to which people did make a distinction between the 
two issues.  
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strongly (Figure 15 below). In both cases, however, interpretation of these data is 
problematised ďǇ the laƌge Ŷuŵďeƌ of ͞Ŷot suƌe͟ responses (14.8% for ethnic differences 
and 17.7% for religious differences respectively) in Dewsbury. 
Figure 15: Survey respondents' views on whether their Town (Dewsbury/Huddersfield) is a 
place where people from different religious backgrounds get on well together (N=434) 
 
These negative perceptions of current cross-community contact and relations in Dewsbury 
are balanced, though, by responses to further questions. In response to the question of 
͚whether it is good that there are people of different ethnic backgrounds living in their 
towns͛, just over one half (52.1%) of Dewsbury respondents and 53% of Huddersfield 
respondents definitely or mostly agreed, and 28.5% and 34.7 respectively definitely or 
mostly disagreed. 
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Figure 16: “urǀeǇ respoŶdeŶts͛ ǀieǁs oŶ ǁhether it is good that there are people froŵ 
different ethnic backgrounds living in Dewsbury/Huddersfield (N=434) 
 
A similar commitment to and acceptance of diversity was shown in the next question about 
the presence of religious diversity in their local town. Here, 54% of Dewsbury respondents 
͚definitely͛ or ͚mostly agreed͛ that such local religious diversity is good, and 52.1 of 
Huddersfield respondents ͚definitely͛ or ͚mostly agreed͛. 
Figure 17: “urǀeǇ respoŶdeŶts͛ ǀieǁs oŶ ǁhether it is good that there are people froŵ 
different religious backgrounds living in Dewsbury/Huddersfield (N=434) 
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When asked whether it is good that there are people from different ethnic backgrounds, or 
religious backgrounds, living in Dewsbury/Huddersfield, on both questions, close to 20% of 
Dewsbury respondents answered ͚Not “uƌe͛. This ŵaǇ iŶdiĐate ƌespoŶdeŶt͛s ƌeluĐtaŶĐe to 
comment on such a charged issue, or even that people with negative feelings about 
diversity would rather say nothing at all. However, another way to interpret this response is 
that it is indicating both the need and a significant potential for greater community debate 
about and involvement in cohesion activity that demonstrates the positive benefits of 
diversity and contact. 
This positive support for the existence of ethnic and religious diversity in their local town 
extended to support for there being more contact than there is now between people of 
different ethnic and religious backgrounds. 52.4% of Dewsbury respondents definitely or 
mostly agreed that there should be more contact between people of different ethnic 
backgrounds and 46.9 of Huddersfield respondents definitely or mostly agreed: 
Figure 18: “urǀeǇ ‘espoŶdeŶts͛ ǀieǁs oŶ ǁhether there should ďe ŵore ĐoŶtaĐt ďetǁeeŶ 
people from different ethnic backgrounds in Dewsbury/Huddersfield (N=434) 
 
Similarly, 53.3% of Dewsbury respondents and 44.9% of Huddersfield respondents definitely 
or mostly agreed that there should be more contact between people of different religious 
backgrounds. 
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Figure 19: “urǀeǇ ‘espoŶdeŶts͛ ǀieǁs oŶ ǁhether there should ďe ŵore ĐoŶtaĐt ďetǁeeŶ 
people from different religious backgrounds in Dewsbury/Huddersfield (N=434) 
 
This support from a substantial portion of respondents for both the existence of local ethnic 
and religious diversity and for more contact between diverse communities casts a different 
light from the more negative perceptions of current community relations in Dewsbury. It 
demonstrates that there is an appetite for contact and dialogue amongst this significant 
portion of respondents, if policy and practice can support and encourage it in helpful, rather 
than unhelpful, ways. The relatively high Ŷuŵďeƌ of ͚Not “uƌes͛ thƌoughout can be read in a 
number of ways. It may reflect some social desirability bias in operation, where perhaps 
some of these respondents are reluctant to be seen as openly disagreeing with positive 
diversity and cohesion messages for fear of appearing intolerant or bigoted, but may 
secretly favour answering in the negative. If this is the case, it would bolster the number of 
detractors and the size of the policy challenge. Alternatively, respondents may genuinely be 
unsure, perhaps reflecting unease about inadvertently generating inter-ethnic conflict or 
some other type of concern. These are of course conjectures but the prevalence of those 
stating 'not sure' about a proposition over diversity that would be viewed as unproblematic 
in some areas of the country remains an important finding. More optimistically, it may 
demonstrate the need and potential for engaging more people in dialogue and activity 
around these issues. However, it is also clear that a significant portion of respondents 
mostly or definitely disagree with both the reality of diversity and the idea of more contact 
between people of different ethnic or religious backgrounds. 
How policy and practice responses are framed is obviously the question and here there is 
data aƌouŶd the appƌoaĐh of ͚ĐoŵŵoŶ ǀalues͛ soŵetiŵes deploǇed ďǇ politiĐiaŶs iŶ ƌelatioŶ 
to community relations. The mainly negative response to a question on uniting around 
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͚ĐoŵŵoŶ ǀalues͛, and an additional 34% of respondents being ͚Not “uƌe͛ suggests that the 
laŶguage of ͚ĐoŵŵoŶ ǀalues is eitheƌ Ŷot uŶdeƌstood, Ŷot suppoƌted, oƌ ďoth. It certainly 
suggests that this is not an effective way to frame cohesion policy and practice. 
 
Figure 20: “urǀeǇ ‘espoŶdeŶts' ;ďǇ ŶeighďourhoodͿ ǀieǁs oŶ ǁhether ͞eǀeŶ though there 
are people from different ethnic and religious backgrounds in Dewsbury/Huddersfield, we 
are aďle to Đoŵe together arouŶd a set of ĐoŵŵoŶ ǀalues͟. (N=434) 
 
 
This survey data on cross-community contact and integration was explored further in the 
interviews and focus group discussions. The resulting findings are reported in the next 
section under four inter-related sub-themes. 
 
4.4.1 Superficial conviviality 
Although focus group paƌtiĐipaŶts aŶd keǇ iŶfoƌŵaŶts spoke aďout hoǁ people ͞ƌuď aloŶg͟, 
scepticism was expressed about the extent to which contact and mixing goes beyond fairly 
superficial contact, and several research participants described a generalised suspicion of 
and reluctance to mix with different ethnic groups outside of a few defined social contexts 
I ǁould saǇ the ŵajoƌitǇ, do tƌǇ aŶd get oŶ aŶd if theǇ ĐaŶ͛t get oŶ theǇ staǇ aǁaǇ 
fƌoŵ eaĐh otheƌ, ǁhiĐh isŶ͛t alǁaǇs the ďest ǁaǇ ďut soŵetiŵes it is ďeĐause if Ǉou 
caŶ͛t get oŶ aŶd Ǉou doŶ͛t ǁaŶt to get oŶ, Ǉou staǇ apaƌt, but that does nothing for 
community cohesion (Respondent 3). 
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I think behind closed doors and behind closed ears and behind closed eyes I think 
there is still quite a lot of scepticism about contact [...] in predominantly white 
ĐoŵŵuŶities theƌe is distƌust of aŶǇthiŶg that͛s Ŷot the saŵe as theŵ.  I doŶ͛t thiŶk 
it͛s aŶǇ ŵoƌe ŵaƌked ƌouŶd heƌe thaŶ it is iŶ ŵost eĐoŶoŵiĐallǇ depƌiǀed aƌeas 
(Respondent 1). 
This included a perception that families who can exercise housing or schooling choice were 
doing so in some cases in order to avoid ethnic mixing: 
I think in some areas in the district […] for me the problem is growing in terms of the 
areas becoming more segregated, you only have to look at the education system and 
that is a reflection to me as to where people are choosing to live as well and that is a 
worry and how that will play out in terms of cohesion (Respondent 6). 
Some of this apparent reluctance to engage in cross-ethnic mixing was understood as being 
based on pessimism about the outcomes of such mixing: 
͟ thiŶk it ǁas a good idea to ŵiǆ theŵ, ďut iŶ soŵe seŶses it͛s Ŷot a good idea to ŵiǆ, 
because it can cause friction (Young Adult). 
Similar pessimistic feelings were expressed about the prospects of out-of-school mixing 
between young people, as discussed in 4.4.4 below. 
 
4.4.2 Slow but steady progress? 
At the same time, a significant number of respondents of all ages expressed both positive 
feelings about mixing and the belief that progress towards greater mixing was steadily being 
made through natural processes of work, social contact and sporting/leisure activity.: This 
included the changing reality of youth street culture, with increasing cross-ethnic alliance in 
street activities and conflicts, Whilst it led some respondents to urge policy activity that 
would speed such processes up, others felt that such  steady progress illustrated how 
cohesion should come through natural processes of individual choice rather than being 
socially engineered oƌ ͚foƌĐed͛, as discussed further in Section 4.5 below: 
 
Well I ĐaŶ͛t ĐoŵplaiŶ ďeĐause ǁheƌe I Đaŵe fƌoŵ I had AsiaŶ Ŷeighďouƌs aŶd theǇ 
ǁeƌe good to ŵe, I ĐaŶ͛t saǇ a ǁƌoŶg ǁoƌd aďout ŵǇ Ŷeighďouƌ I had. Theƌe͛s good 
and bad in us all (Older Adult). 
We have always had aŶ AsiaŶ ĐoŵŵuŶitǇ to ŵe theǇ aƌe just us aƌeŶ͛t theǇ? (Young 
Adult). 
 You͛ǀe still got Ǉouƌ West ToǁŶ Waƌƌioƌs ǁhiĐh ĐoŶsists of ďoth White aŶd AsiaŶ 
kids (Respondent 4). 
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In a lot of ways attitudes have changed but you have to experience it to see what 
benefits that social cohesion can bring (Respondent 1). 
 We played a game the other week against Saville town which was played in really 
good spirit , you know, everybody got on well, there was no animosity what so ever , 
Ǉou ĐouldŶ͛t see aŶy difference - they were just two football teams playing football 
sŵashiŶg , to ŵe it͛s the oŶlǇ ǁaǇ ǁe aƌe goiŶg to go foƌǁaƌd is thƌough spoƌts 
aƌeŶ͛t Ǉou I doŶ͛t thiŶk aŶǇ otheƌ ǁaǇ ǁe ĐaŶ do it […] what you find is in sport in 
geŶeƌal it͛s Ŷot foƌĐed Đohesion it just happens naturally (Young Adult). 
4.4.3 Negatiǀe peƌĐeptioŶs of ͞AsiaŶs͟ aŶd Islaŵ, aŶd the issue of uŶfaiƌŶess 
There is no doubt, however, that significant numbers of respondents articulated a strong sense 
of ͚uŶfaiƌŶess͛ iŶ the ǁaǇ that people like theŵ ǁeƌe tƌeated ďǇ puďliĐ ďodies iŶ ĐoŵpaƌisoŶ to 
the perceived treatment of Asian –origin individuals and communities. For some respondents, 
this perception has become a generalised belief that the key Asian-dominated housing area of 
Savilletown is always favoured by public bodies: ͞“aǀilletoǁŶ get tƌeated ďetteƌ thaŶ us.͟ 
(Young Person). Such perceptions particularly focus on the allocation of public fuŶds: ͞Theƌe 
is a Muslim tiddlywinks club they have just been given 30 thousand pound.͟ (Older Adult) 
Here, there was often the acknowledgement of the strength of Asian community and family 
structures but also a perception that public funding has facilitated these strong and 
supposedly well-resourced communities, whilst ignoring the needs of marginalised, mainly 
white communities. It was argued by some respondents that this sense of grievance has 
been fuelled by some local media outlets that have consistently promoted a discourse about 
differential treatment by public bodies: 
One of the most bought publications in Dewsbury is an independent paper called The 
Press, I mean peƌsoŶallǇ I͛ǀe Ŷeǀeƌ seeŶ a ƌag like it iŶ the ǁhole of Noƌth of EŶglaŶd 
[…] I think that does feed in a lot of stereotypes and myths and everybody reads The 
Press […] I think that when that paper runs a story on the Friday by Sunday it will be 
on the EDL FaĐeďook pages. I͛ŵ Ŷot saǇiŶg that theƌe is a diƌeĐt liŶk ďut it͛s a soƌt of 
cycle (Respondent 2). 
However, any such media reporting can only have impact if it is reflecting as well as creating 
concerns which reside within communities. Such concerns come from a mixture of such 
loĐal aŶd ŶatioŶal ŵedia Ŷaƌƌatiǀes, people͛s liǀed eǆpeƌieŶĐes aŶd the loĐal ĐoŵŵuŶitǇ 
͚gƌapeǀiŶe͛/ Here, the apparently increasing use of Islamic dress by Muslim Asian women in 
Dewsbury was understood by some respondents as a deliberate marker of separation and 
difference: 
Well I thiŶk theǇ seeŵ to take oǀeƌ, doŶ͛t Ǉou? Oh Ǉes, I doŶ͛t see ǁhǇ theǇ should ďe 
walking about and driving with all this […] ǁith just theiƌ eǇes shoǁiŶg, Ǉou doŶ͛t 
kŶoǁ ǁhetheƌ theǇ͛ƌe ŵeŶ oƌ ǁoŵeŶ! (Older Adult). 
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Live feeds of Karachi and Islamabad news reports and the women are running around 
iŶ jeaŶs oǀeƌ theƌe aŶd it͛s like soƌt of Ǉou kŶoǁ fouƌteeŶ tǁeŶtǇ heƌe iŶ WH Smiths 
(Older Adult). 
Some negative perceptions of other communities are not just about superficial observations 
of dress but understandings taken from cross-community encounters. Some white 
respondents feel negatively judged and stigmatised by Asian communities: 
I thiŶk that theǇ thiŶk theǇ͛ƌe ďetteƌ thaŶ us […] They think this is their country […] 
They think they can do what they want (Young Person). 
Young female respondents offered graphic experiences of being negatively treated and 
addressed by Asian youths and adult men, who were often in groups and in cars: 
One time when I was walking up to sizzlers with my mum and we were walking back 
down they went, do you want to jump in the car you two fit lasses, they thought I 
was an adult and I went no, my mum started swearing and everything and they 
started beeping their horn at us, my granddad had to come sort them out because 
theǇ ǁouldŶ͛t leaǀe us aloŶe theǇ ǁas folloǁiŶg us all the ǁaǇ hoŵe (Young Person). 
I got stopped in broad daylight- Four Asians in a car, cos I said no, I got called a slag, 
a white c***, a white, white everything white (Young Person). 
I got aďused ďeĐause I ǁouldŶ͛t giǀe soŵeoŶe ŵǇ Ŷuŵďeƌ (Young Person) 
As a result, key informants highlighted how such experiences had led to wider racialised 
feelings of resentment and grievance, and even to support for groups such as the EDL: 
It͛s suƌpƌisiŶg hoǁ ŵaŶǇ giƌls ǁaŶt to get iŶǀolǀed iŶ the EDL ƌallies […] It͛s eǆĐitiŶg, 
it͛s ĐuƌiositǇ, theǇ͛ǀe had issues ǁith pƌoďaďlǇ AsiaŶ ďoǇfƌieŶds or contact with Asian 
men… theǇ͛ǀe had issues ǁith tƌǇing to get jobs […](Respondent 5). 
4.4.4. Contact and integration in schools 
Schools proved to the focus for considerable discussion about both the nature and 
trajectory of cross-community contact. Some of this reflected the reality of significant 
demographic change in north Kirklees and the various ways that sections of white 
communities were viewing and responding to this: 
Around the town, there is white flight.  However it might be cloaked in other reasons, 
some of the reasons that some of the white kids from this area do not come to this 
School revolve around there are too many Asian children in the school and we want 
to go to a predominantly white school, educate them in the white way as it were […] I 
think there is a significant emphasis placed on what a schools demographic is going 
to look like when parents are choosing schools for their kids (Respondent 1). 
Page 37 of 45 
 
Such concerns run alongside perceptions of unfairness in how multi-ethnic schools handle 
conflicts between pupils of different backgrounds: 
I go to a catholic school we have had to start letting all the Asians in and then what 
they have been doing is trying to fight all white people and then we get done for it for 
fightiŶg ďut theǇ doŶ͛t get done for anything (Young Person). 
What young people say to me is, I was walking down the corridor, so and so was 
there, he is Asian, he kicked off, he said something to me, I called him a paki, he 
called me a white bitch and I got in trouble for it but the teacher saw everything […] 
people aƌe ĐoŵiŶg aǁaǇ feeliŶg ǀiĐtiŵised aŶd feeliŶg like theǇ ĐaŶ͛t aĐtuallǇ do 
anything and people use the race card to get one over the other one (Respondent 5). 
If we have a fight the white person will get excluded and nothing happens to the 
Asian (Young Person). 
These racialised perceptions echo previous academic research
7
 that has highlighted a ͚ǁhite 
ďaĐklash͛, paƌtiĐulaƌlǇ aŵoŶgst ǁhite ǁoƌkiŶg Đlass pupils, to school operations perceived as 
differential treatment in the Ŷaŵe of ͚aŶti-ƌaĐisŵ͛. Despite suĐh eǆpeƌieŶĐes, ŵaŶǇ ǇouŶg 
people identified cross-ethnic friendships within school but they also identified significantly 
ethnically-differentiated housing areas and racialised perceptions, both within peer groups 
and communities, which taken together made out-of-school contact with these friends very 
difficult
8
: 
It͛s just like saǇ if Ǉou͛ƌe haŶgiŶg aƌouŶd ǁith aŶ AsiaŶ peƌsoŶ…theǇ ǁould saǇ ǁhǇ aƌe 
you hanging out with so and so (Young Person). 
If ǁe aƌe ǁith oŶe of theŵ ǁe ǁould get ďullied… If aŶ AsiaŶ peƌsoŶ haŶgs aƌouŶd 
with a White person they get done by the brothers and that lot, it͛s like ǁhat aƌe Ǉou 
hanging round a White person for (Young Person). 
Such limitations emphasise the importance of youth projects and other spaces where young 
people can meet in safe and managed situations: 
It͛s alǁaǇs ďeeŶ ŵiǆed iŶ this Ǉouth Đluď ǁe do ďlaĐk histoƌǇ ŵoŶth aŶd stuff like that 
(Young Person).  
 
4.ϱ. Attitudes to ͚CohesioŶ͛ AĐtiǀities 
The final topiĐ ĐoŶĐeƌŶed people͛s attitudes toǁaƌds ǁhat ŵight ďƌoadlǇ ďe ĐoŶĐeiǀed of as 
͞ĐohesioŶ ǁoƌk͟ taking place in Kirklees. Section 4.4 above and particularly the data 
                                                          
7
 See Roger Hewitt (2005) White Backlash: The Politics of Multiculturalism 
8
 Very similar findings came from research carried out in Oldham and Rochdale in Greater Manchester: See 
Paul Thomas and Pete Sanderson (2013) Crossing the Line? White Young People and Community Cohesion 
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contained in Figure 18, highlighted the strong support amongst survey respondents for 
more contact between different ethnic groups than there is now. This obviously raises the 
issue of how cross-ethnic contact can be encouraged and supported by the local authority 
and other key public bodies. Community cohesion and encouraging such cross-community 
dialogue has been a national policy agenda since 2001 but there has been considerable 
national debate over what works and how contact can effectively be encouraged. While 
there was significant support among focus group respondents and key informants for events 
that promote across-community contact, and in particular for work that focused on younger 
people, there were a number of critical observations about such cohesion activity.  
Firstly there was acknowledgement that creating greater cohesion seems straightforward in 
some situations but can seem so much more difficult in others: 
You will walk out during the lunch break and you will see kind of sat on the kitchen 
step a white girl and a Muslim girl working for six pound fifty an hour just sat away 
chatting happily you know as if they have actually cracked the riddle the rest of us 
are trying to work out (Older Adult). 
Enabling people of different ethnic backgrounds to go to school together or work together 
obviously highlights macro level, national educational policies and the state of the economy. 
However, even if different communities share educational or employment spaces, 
significantly differentiated housing areas can mean that out of school or work social 
interaction necessarily happens, as discussed in section 4.4.4 above. For some respondents, 
this reality means that there should be active programmes of community cohesion contact, 
suĐh as ͚sĐhool tǁiŶŶiŶg͛ aŶd that: People need to be taught to mix with people (Young 
Person). 
At ground level, with the support of community-based professionals, significant cross-
community contact and partnership work has happened: 
We͛re already working with people who are quite engaged to a certain extent, 
people who are willing to make the links so my personal experience has been quite 
positiǀe ǁith a sŵall aŵouŶt of fuŶdiŶg, I ŵeaŶ theƌe͛s ďeeŶ at least soƌt of ϭϱ to ϮϬ 
sort of cross community activities at different levels (Respondent 2). 
We have done twinning, so like from Ravensthorpe and Savilletown, they came here, 
ouƌs ǁeŶt to theiƌs aŶd it ǁas like a tǁiŶŶiŶg pƌojeĐt […] ǁe ǁoƌked ǁell with them 
[…] it ǁas ďƌilliaŶt (Young Adult). 
Foƌ ŵaŶǇ ƌespoŶdeŶts, though, suĐh ĐohesioŶ ǁoƌk ŵust aǀoid the peƌĐeptioŶ of ͚soĐial 
eŶgiŶeeƌiŶg͛, of people ďeiŶg foƌĐed oƌ ŵaŶipulated iŶ to ĐoŶtaĐt: 
MiǆiŶg? ͚Yes, I thiŶk pƌoǀided that theǇ ǁaŶt it aŶd it͛s Ŷot foƌĐed upoŶ theŵ, I thiŶk 
it͛s ǁheŶ it͛s foƌĐed upoŶ theŵ […] (Older Adult). 
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It just Đoŵes doǁŶ to that faĐt of Ŷot ďeiŶg foƌĐed to it͛s ouƌ ĐhoiĐe […] Ǉou ĐaŶ͛t 
force groups of people to get together and enjoy themselves it has to happen 
naturally (Young Adult). 
For some respondents, more work needs to be done with residents within their own 
communities to strengthen local participation and civil society organisations before 
cohesion work can be considered: 
I do think that your white working class, however you want to describe it, those 
residents […] before we actually start the cohesion work we need to actually provide 
some activities in that area to build trust otherwise cohesion is not going to work 
(Respondent 2). 
This is supported by academic evidence aƌouŶd ͚ĐoŶtaĐt theoƌǇ͛ that suggests people need 
to feel positive and confident about their own community and identity before they engage 
in positive contact with other communities.  
Some other ƌespoŶdeŶts ideŶtified the Ŷeed to aǀoid ͚tokeŶisŵ͛ ǁheŶ ĐohesioŶ aĐtiǀitǇ is 
initiated: 
A lot of pƌojeĐts that I͛ǀe ďeeŶ iŶǀolǀed ǁith oƌ I͛ǀe seeŶ haǀe had soŵe iŵpaĐt 
iŶitiallǇ ďut it͛s aďout sustaiŶiŶg the iŵpaĐt, it͛s alƌight ďƌiŶgiŶg ǁhite kids aŶd AsiaŶ 
kids togetheƌ aŶd it ŵight ǁoƌk ďut it͛s aďout keepiŶg it gelled togetheƌ (Respondent 
1). 
At the saŵe tiŵe, though, ͚oŶe off͛ eǀeŶts iŶǀolǀiŶg food aŶd fuŶ aĐtiǀities foƌ ĐhildƌeŶ ǁeƌe 
seeŶ as helpful, ͚Ŷo pƌessuƌe͛ foƌuŵs foƌ ŵiǆiŶg aŶd ĐoŶtaĐt. 
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5. Conclusions and Points for Consideration 
In this section we offer conclusions and points for consideration, based on the research 
findings. 
5.1 Place 
Continued efforts to regenerate Dewsbury town centre are important as negative feelings 
about the decline of the town centre and of neighbourhood shopping areas is impacting on 
perceptions of community relations. 
As part of the research process we asked respondents how their Town 
(Dewsbury/Huddersfield) could be improved and they identified a number of clear themes. 
These included regeneration of the town centre and it facilities, more shops and places and 
spaces for young people: 
Figure 21: What could be done to make the Town (Dewsbury/Huddersfield) better 
 
5.2 Civil Participation and Community Leadership 
Community capacity building work in target areas and the creation of opportunities for 
genuine participation in decision-making processes will help to strengthen the development 
of local community organisations and authentic leaders speaking for them. This is a vital 
pre-requisite for any successful cross-community cohesion and partnership work. 
Ground-level professional practitioners, such as community engagement workers, youth 
workers, patch-based police officers and housing engagement/support workers play a vital 
role in many of the research areas and their presence should be retained as a priority, 
despite the admittedly very challenging budgetary situation faced by Kirklees and other 
public sector bodies. 
5.3 Attitudes to Anti-Minority Protests 
Although there is some public sympathy for a number of the themes around which groups 
like the EDL have mobilised, there is very little active support for the kinds of anti-Muslim 
street protests that have been carried out in Kirklees and other areas of West Yorkshire by 
groups like the EDL. Indeed, there is some evidence that the protest tactics of the EDL and 
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the ensuing police response carry particularly high reputational damage for the EDL. The 
spectacle of aggressive and heavily policed street protests that disrupt normal community 
life are viewed as both threatening and unwelcome trouble, irrespective of whether 
violence does in fact erupt.  
However, the themes and concerns articulated by groups like the EDL have considerable 
resonance in marginalised mainly white communities, and anti-extremism policy and 
practice needs to engage with these feelings and concerns as part of wider strategies 
5.4 Contact and Integration 
Attitudes toǁaƌds ͚CoŶtaĐt͛ 
A significant proportion of participants expressed broadly positive attitudes towards ethnic 
integration and cross-community contact. This was illustrated by the majority of Dewsbury 
respondents who wanted more contact between different ethnic and religious groups in 
their Town. However, a significant minority were more cautious, anxious and in some cases 
even hostile. These more negative attitudes centred on a series of core themes: 
 
a. DeeplǇ eŶtƌeŶĐhed Ŷaƌƌatiǀes aďout ͞iŶĐoŵpatiďle Đultuƌes͟. 
b. Beliefs that public authorities are unresponsive to the concerns and interests 
of ͞people like us͟, ǁhiĐh ǁeƌe eǆaĐeƌďated ďǇ peƌĐeptioŶs of ƌesouƌĐe 
allocation biases towards BME and in particular Asian heritage communities. 
c. Perceptions of a failure by the authorities to take seriously instaŶĐes of ͞aŶti-
ǁhite ƌaĐisŵ͟, iŶĐludiŶg ǇouŶg ǁoŵeŶ͛s eǆpeƌieŶĐes of seǆual haƌassŵeŶt 
and verbal abuse by youths and adults men of different ethnic backgrounds 
in cars and in public spaces and places. 
This raises a number of questions and challenges for policy makers and practitioners. For 
example, it would seem to be important to avoid established discourses about the lack of 
facilities or resources in local housing areas becoming aligned with possible racial and ethnic 
discourses of unfairness. Here, a continued focus on ͚myth-busting͛ is vital to counter local 
and national media and political narratives of uŶfaiƌŶess͛ aŶd incompatible cultures. Local 
public bodies need to continue to focus on how allegations of and narratives about anti-
white racism can be responded to and dealt with in ways that do not unnecessarily inflame 
community tensions? 
Schools 
“iŵilaƌlǇ, sĐhools Ŷeed to ĐoŶtiŶue to deŵoŶstƌate tƌaŶspaƌeŶt ͚faiƌŶess͛ iŶ the ǁaǇ theǇ 
handle conflicts between pupils. Demographic balances are shifting significantly within 
iŶdiǀidual sĐhools at the saŵe tiŵe as the sĐhool ͚ŵaƌket͛ is ďeĐoŵiŶg ďoth ŵoƌe ǀaƌied aŶd 
less subject to local democratic oversight. Open and transparent dialogue and 
communication with all stakeholders and communities is needed to avoid further 
racialization of perception around school place allocation and experiences of schooling. 
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5.5 Attitudes to ͚CohesioŶ͛ aĐtiǀities 
It seems there is both an acknowledgement of the need and an appetite for greater across-
community contact. There is however suspicion of anything that smacks of top-down or 
foƌĐed iŶtegƌatioŶ. ͞CohesioŶ͟ aĐtiǀities, ǁhateǀeƌ foƌŵ theǇ ŵight take, aƌe likelǇ 
therefore to require long-term and consistent, if perhaps relatively low-level, investment, 
and to require a number of core components including: 
 
a) Having difficult conversations in ALL communities, British white, Asian 
heritage and Eastern European, about how people in their own communities 
create barriers to greater across-community contact through their behaviour 
and attitudes. 
b) Working through and with strong senses of local territoriality (particularly 
notable among some young people) that reinforce segregation and the 
construction of community boundaries. 
c) A foĐus oŶ hoǁ ͞ĐohesioŶ͟ aŶd ͞iŶtegƌatioŶ͟ ĐaŶ became an integral aspect 
of, rather than an adjunct to, everyday life. Here, the policy focus on building 
and supporting the capacity of local civil society organisations should be 
supported by the views of respondents. 
d) Encouraging cross-community dialogue and contact is a long, slow process 
within many communities and a policy/practice focus on this does need to be 
maintained consistently. 
e) Although there are people in predominantly white communities who are 
resistant to greater cross-community contact, there is also a substantial 
proportion of these communities that recognise that greater contact can 
create a better environment for all. Indeed, there have been a number of 
͚gƌassƌoots͛ effoƌts to pƌoŵote suĐh ĐoŶtaĐt. Effoƌts aƌe ƌeƋuiƌed to ďuild oŶ 
these initiatives and this appetite for contact. 
f) Regular, fun opportunities for such cross-community contact need to be 
available to people within communities. 
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